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Umpire 
Layout  

 

 
1. Undo button 

2. Shuttle counter 

3. Misconduct 

4. Increase shuttle counter 

5. Player(s) at your right side scores 

6. Service indicator 

7. Score history 

8. Player(s) at your left side scores 

9. Decrease shuttle counter 
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How to run a match 

Step 1: Match-control will put the players on court 

Step 2: Click on the green arrow to start the match. If one of the players does not show up, you can 

press WALKOVER to record a walkover and send this back to match-control 
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Step 3: Select team on right side 

 

Step 4: Select server 

 

Step 5: Select receiver (only in doubles) 

 



 
  

 
  

6 Umpire Manual for BWF LiveScore 

If you select an incorrect server (step 4), or where the player is serving, use the undo button to make 
the choices again. The undo button can be used anytime, except before and after a match. 
 
Step 6: Click on W to start the warm-up 

Step 7: When the players are ready for the match, click on LOVE ALL PLAY 

Step 8: Use the left and right SCORE buttons during the matches to record the score. If you need to 

correct a score, press UNDO 
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Use the Misconduct (3) menu to record one of the following options: 
 
 
 

 

 

 

 

 

 

When the match has finished you have to confirm the scores.  

 

The match result will be sent to match-control after you click “Yes”. The screen will be grayed-out 

after you have confirmed the match. You are now ready. 
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Line-call challenges 

Only the court with the Instant Review system in place will have two extra buttons for challenging a 

line call.   

Step 1: Click on the Challenge button 

 

Step 2: Select if the challenge was Successful, Unsuccessful or No Decision.  

 

If the player/pair's challenge is successful they retain the right to challenge. You can always undo the 

challenge by using the Undo button.  
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Operator 
Setup for Line-call challenges 

Step 1: Click on the empty court to open the menu.  

 

Step 2: Click on settings 
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Step 3: Tick Challenge and click on OK to finish the setup.  

 

 
 


