
Winning at Twitter  
Paul Cackett 



Whats all the fuss about? 



We’re mobile  



retweets are good 





Audience 
Engagement  

player q&a’s 

signature hashtags 

competitions 

bespoke content 



Moments matter. 

Don’t just wait for them. 

Plan for the moment 

“You can’t stop the waves, but 
you can learn how to surf” 

Jon Kabat-Zinn 



Great content is the foundation 
of a brand’s voice.  



The User’s Voice 





the second screen 



what about Badminton? 

engage with casual players - 

start conversations 

use your stars for Q&A’s 

run fun competitions 


